<y

LEGAL AID

7 e

R )
d m@

> E
-l il B
 d 2
ETA
— o B
X o
< o E
> w =
C o E




=

2. 18 Matin - Switerzland: hitps
grece-204160874067- <

3 UNHCR Protection Workig G0

JANUARY TO MARCH 2021 o g A e ASsIST=



https://astraparis.gr/afixi-25-prosfygon-metanaston-sta-kerameia/

s

QUARTERLY REPORT -
- JANUARY TO MA'RC}H:'2—021




“Footnotes: o
6. Confirmed through EASO a

QUARTERLY REPORT -
'JANUARY TO MARCH 2021

ASYLUM SEEKERS INF

RUATION SERVICES TEAM

e




e

‘J'ANUARY TO MARCH 2021




»

QUARTERLY REPORT
'JANUARY TO MARCH 2021

=




o “
e
s
2 2

QUARTERLY REPORT
'JANUARY TO MARCH 2021




Records
Statisties fer == FeE=lelgiia== fgelgy=igii=le S el arch 2021 are
provided below.

Systems lor eepuiiEhot sl eREN == =nlaigedliced and are
available only from Mareh 2021. More details have been added to
our Client Reeceorcd =ic =M eanle saleodeeidiiced permitting the
capture off meks e Rn= v iE e i eiici=s Snsyicricd and of
clients served thiFclisisceiil@lslyenc e e uier With an overview
of the most frequently asked questions, has been added to our
February statisiles =@ il eg-wakation for the
proposed Zoomm @& saulisina lgle eles [dlemiii/ing topics for
Information sheets.

SOME GOOD NEWS!

ON 01 FEBRUARY 2021, WE LEARNED THAT TWO OF OUR INTERPRETERS
RECEIVED INTERNATIONAL PROTECTION: THIS MAKES A TOTAL OF
SIX CURRENT TEAM MEMBERS RECEIVING REFUGEE STATUS SINCE

SEPTEMBER 2020. WITH MANY INTERPRETERS CHANGING STATUS, WE

ANTICIPATE THAT, ONCE THEIR PAPERS ARE IN ORDER, THEY WILL
SEEK FULL-TIME EMPLOYMENT; SOMETHING THAT WE ENCOURAGE.
UNDER LOCKDOWN, THE TEAM WAS UNABLE TO CELEBRATE... SO
POST-LOCKDOWN, DEFINITELY A PARTY!
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A.Ss.l1.S.T.’s office continues to respond to enquiries via voice and text
messages on a daily basis and several new information sheets are drafted
for translation to broadcast via WhatsApp.

A.Ss.I.S.T. has broadcast an Information Sheet in 6 languages, outlining
what ‘lawyers can and cannot do’ to our clients and WhatsApp broadcast
groups.

In February, our interpreters recommenced outreach work in their respective
communities to inform of our services. Particular attention was to be given to
reach out to new arrivals (mainly Syrians, Afghans and Somali).

In March 2021, a new Power of Attorney (POA) was drafted and translated
from the Greek to English officially, and then from English to all relevant
languages of our current client-base. This new POA is a joint POA of the
AGLs, allowing them to seek documents and decisions for all A.Ss.I.S.T.
clients and reducing the time spent on travelling to and from Vial RIC.

March also saw the introduction of a contact log to monitor enquiries and
record the number of messages and clients served and to capture the most
frequently asked questions. In February: 987 messages were sent —
received, translated by interpreter, response to interpreter for translation,
responses sent in 7 languages. In this way, an average of 25 clients per day
receive information and/or appointments with A.Ss.l.S.T. In March, 900
messages were sent in 7 languages to an average of 20 clients per day.

7 25 987

. L On the average day in Q1 25 We sent a huge 987
Information provided in an : N : :
average of 7 languages in Q1 clients '&egtsal\l/g |_r|1_fo from messages atlc()) rC]Iel(lents in Feb
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Q1 Consultation Breakdown While the caseload in January 2021
wan  Was the lowest in recent months, in
. wareesns F@Pruary the caseload increased, with
a significant increase in the number of
appeals.
w0 @AY March, the Greek Asylum
Services (GAS) announced the
suspension of the notifications of
negative decisions pending the ‘re-
organisation of the Registry.” It is
Q1 Language Breakdow unclear what this entails. There was
therefore a consequent reduction in
appeal requests.

With so few new arrivals, 50 interview
appointment were posted in February
.. 2021 and, in March 2021, only 14
| interviews appointments were posted.
Hence a consequent reduction in
interview preparations.

From January to March 2021, there was an increase in appointments for legal
guestions. VLAs continued to do interview preparations and the Chios-based VLA
was responsible for providing assistance to beneficiaries of international protection in
obtaining their IDs and up-dating our client records.

Through collaboration with the Port Police, our AGLs have been able to facilitate the
departure to the mainland for several of those required to leave Greece within 10
days. As the border with Turkey remains closed, those whose applications have
failed are without papers, without access to the material benefits of asylum seekers,
are not arrested (insufficient places to detain them), and hence find themselves in
another kind of limbo.
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Support to Refugees
At present this consists of providing information on the renewals of IDs and
on the IOM HELIOS program.

Our VLA resident on Chios is currently researching the process which
beneficiaries of international protection must follow in order to access social
welfare. In practice, accessing this is administratively burdensome and we

are working on providing the information in an accessible format.

Thank you for taking the time to read our report and for your
continued support.

If you would like to make a donation to ASsIST please visit
https://www.assistchios.info/en/donate
Or contact officeeassistchios.info




